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1  Active Pen Auto Tuning Process

1l Important !!!
Please make sure the touch panel surface is «Clean”.

Any liquid or item on the surface is not allowed while tuning process.

Execute eGalaxTouchManager.

Manager

Select “ActivePen” Page >> Click “Auto Tuning” button.

' B e il
=*| eGalaxTouchManager : USB Corrh'?ol_ u

Ed ge Compensatinn | Diagnostic I Hard waze ﬂlﬁ[\ |
Genel |  Sefing |  Calibme | @
Ensble ActivePen

AW

) Foumn anto toning to tone the active pen
Lt Tundng

\/

Pressure

o Calibrate the active pen pressure base
Calibration walue
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1.1 Discover Frequency Setting

This procedure will discover frequency setting of active pen, please make sure put active pen on the screen till 100%.

Discover

Discover eGalaxTouch PCAP Touch System now.
It may need some seconds lo minutes to complete this Discover procedure

_I_\

Discover (12%)
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1.2 Calibrate Pressure

This procedure will calibrate pressure base value, please put active pen on screen lightly till 100%.

Calibrate Pressure

Fine tuning the pen pressure base value.

Calibrate Pressure (0%) LS
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1.3 Linear Calibration

Please draw a straight line from “start” to “finish”.

Start

Linear Calibration

Please draw a straight line along "Starf” to *Finish"

Finish

H

Start I

Linear Calibration

Please draw a straight line along "Starf” to *Finish"

IFinish
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1.4 Performance Validation
“Keep Changes”: Keep the tuning result

“Revert”: Ignore tuning result, recover all the parameters.

(Warning) If “Keep Changes” button is not clicked in 45 sec, TouchManager will automatically “Revert”.
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2  Troubleshooting

2.1 Pressure base value Adjustment

When you draw with active pen lightly, and sometimes line drop.

To adjust pressure base value, follow below steps:

Select “ActivePen” Page >> Click “Calibration” button.

Ed ge Compensation

| Dingnostic | Hadware A~ AboutN_ |

(reneral |

Setting I Calibrate | ActivePen

Enable LctivePen
Aot Tuning

Lt Tundng

Fumn anto tondng to tone the active pen

Pre

o Calibrate the active pen pressure base
Calibration walue
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2.2 Others

If the problem is not on this guide, please follow below steps to contact EETI for further support.

2.3-1 Describe the problem as detail as possible.
2.3-2 Take pictures / video.
2.3-3 Diagnostic & Feedback Information.

<> eGalaxTouchManager : USE Controller ‘

=X

| General | Setting | Calibrate | Edge Compensation
¢ Diagnostc Yy Hardware | About
i ]

Please run the first time Diagnostic.

2

toudh system will be check and analyzed
Diagnostic

Execution Time - -

Ith Check for the touch system. Signal of

——

Feedback Information

3

EETI

ct touch system information to report to
r troubleshooting of this touch system
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EETI eGalax_eMPIA Technology Inc.

Headquarters

11F, No 302, Rueiguang Road, Nei Hu District,
Taipei 114, TAIWAN
T: +886 28751 5191
F: 4886 2 2797 8808

QeGalaxTouch

Web Site: www.eeti.com

Product Contact

Sales: touch_sales@eeti.com

FAE: touch_fae@eeti.com

EETI (eGalax_eMPIA Technology Inc.) reserves the right to-modify revise or amended this document and/or the content,
material, or specification of product at any time without prior notice. EETI takes no responsibility for, and will not be liable for,
this document or related information about the suitability or availability being use to the non-EETI's product and using the
EETI's product will involve the EETI's software license which including but not limited to source code, program or firmware and
is authorized for EETI's product only.

Disclaimer:

UNLESS HAVE THE PRIOR NOTICE BY EETI, EETI DOES NOT RECOMMEND THE USE OF ANY OF ITS PRODUCTS IN MEDICINE,
MAINTAIN-IN HEALTH, EMERGENCY OR OTHER LIFE SUPPORT APPLICATIONS WHERE THE FAILURE OR MALFUNCTION OF THE
PRODUCT CAN REASONABLY BE EXPECTED TO CAUSE FAILURE OF A LIFE-SUPPORT SYSTEM OR TO SIGNIFICANTLY AFFECT ITS
SAFETY OR EFFECTIVENESS. EETI Products are‘not authorized for use in such applications as above, so anyone who violates this
will bear strictly at your own.risk and make representations of this.

EUG-032-180807-1, AUG 2018

12 QeGalaxTouch



